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Zekwnote kateBalovrtag kal eykablotwvtag tnv edpappoyn Viasat TechTools V2 amnd to Apple App
Store f ano to Google Play. ApoU eyKkataoTHOETE TNV epaployr), AVoiETe TNV Kal ETUAEETE TNV
avtiotoyn neploxn (Europe).

Vlasat.M

Sign in to TechTools

Depending on your country or region, you will use
either your Installer ID or Email and Password to
signin.

Please select the region you are operating in.

North & South America
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Adou emilé€ete TNV tePLO)N, B XPELAOTEL val UTTELTE KAVOVTOG XPHOoN TWV KwIKWV oag. Eav dev
£XETE 6N, UMOpPEITE VA TOV SNLOUPYHOETE KAVOVTAG KALK 0TO OUVSECHO Sigh up.

X @ loginviasateu

Viasat"

Login to your
account

Email Address
Password

Remember me

Forgot your password?

2R UNMN

_
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JUUMANPWOTE TIG amapaitnteg MANPodopileg Kal KAVTE KALK OTO Sigh up.

X @ login.viasat.eu

Viasat*

Sign up

Email

First name

test

Last name

BB

Mobile phone

Installer Country

United Kingdom v
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Oa xpeloaotel va emaAnBeloste To Aoyaplacpo erAEyovTtog pia amo tic pebodouc mou cog
gudavilovral.

Set up security
methods

.‘:():l

Set up required

= Email
SET UP
& Password
SETUP
ktol q |
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Adou Snuoupynoete kal emaAnBeloste To Aoyaplacuo oag, Oa petadepbeite otoug Opoug KoL TIG
MpoumnoBéoelg, Omou Ba XPeLACTEL v KAVETE KALK 0TO CUVOEGHO yLa va avoitel n oeAida.

Vlasat_‘"’\

Terms and Conditions

In order to proceed to the application you need to read
the Viasat Technician Mobile Application End User

License Agreement.

2 et ot

End User License Agreement
Privacy Notice
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Exel, Oa xpelaotel va Slafdaoete kal va katePeite €wg To TEAOG TNG oeAidag yia va pavel mwg Toug
£xete SloPaocel. Emelta Umopeite va KAVETE KALK 0TO KOUTAKL emiBefatwvovtag nwg toug Stafaocate
KOLL TOUG QMO SEXEDTE.

Vlasatf"/\

Terms and Conditions

In order to proceed to the application you need to read
the Viasat Technician Mobile Application End User
License Agreement.

By checking this box and clicking accept below, |
agree to the Viasat Technical Mobile Application
and understand the
Viasat
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Twp mou n dadikaoia £xel oAokAnpwOel, Ba mpémnel va €xete mpocPaon otn Mpryopn mpofaocn
Aettoupylwv (Quick access to the features) kal pmopeite va EeKLVOETE VoL KAVETE TNV EYKATACTAON
ToU ££OTMALOMOU 0aG. Mo VoL UTOPECETE Va EVIOTILOETE TO SopudPOpo, Ba XPELAOTEL va KAVETE KALK
otnv eruhoyn Satellite Finder. Auto Ba cag emitpéY el va XpnoLUOTOLOETE TO TNAEDWVO 0ag yla va
npocdloploeTe TNV MepLoxn Tou Sopudopou.

Good morning, test!

Quick access to the features:

Satellite Finder
Determine line of sight

Map & Coordinates
Recalculate your position

Pointing & Peaking

Align the antenna

Service Activation
Provisioning process

Modem Status
Check modem information

Report History
View or send a report
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EruAé€re o Sopuddpo (otnv mpokeévn eivat o Sopudopog KA-Sat). To BEhog Ba mpémel va Seiyvel
TPOG Ta MAVW yla va Bpeite Tn yevikotepn katebBuvon mou Pploketal o Sopudopoc.

Select satellite : Satellite Finder

Anik-F2

KA-Sat

Viasat-1

Viasat-2

EL 0.0 AZ174.0
Wildblue
EL 29.9 AZ 166.9 |

SGDC _ Skew 97.9

KA-Sat

Cancel
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ATO TN OoUYKeKPLUEVN eTiAOYH Ba Bpeite emiong to Yoduetpo - Elevation (EL), to AQiuouBio -
Azimuth (AZ) kat tnv kAion - Skew (av amatteital).
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Satellite Finder

EL10.0 AZ144.0

S £ 29.9 AZ 166.9
Skew 97.9

KA-Sat
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Mmopelte eniong va xpnolpomnotnoete tv ermdoyr) Map & Coordinates yla va urtoAoyioete Eava tn
Béon oag.

Today

Good morning, test!

Quick access to the features:

Satellite Finder
Determine line of sight

Map & Coordinates
Recalculate your position

Pointing & Peaking
Align the antenna

Service Activation
Provisioning process

Modem Status
Check modem information

Report History
View or send a report




Custom Location

-

Google
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AdoU €xete evtomioel Tn yevikotepn tonobeoia tou Sopuddpou, UMopEiTe TwPA Vo aVoiEeTe TNV
gmloyn Pointing & Peaking yla va euBuypappioste to midro.

Today

Good morning, test!

Quick access to the features:

Satellite Finder
Determine line of sight

Map & Coordinates
Recalculate your position

Pointing & Peaking
Align the antenna

Service Activation
Provisioning process

Modem Status
Check modem information

Report History
View or send a report
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H edappoyn Ba mpoomnabnoet va enaAnBelosl 6TL To modem eival cuvSeSepEVo yLa val EEKLVIOEL N
Sladikaoia TnG eykatdotaong.

<  Pointing & Peaking

Modem identification

Please wait for the Modem identification to
finish. It may take several minutes...

If the modem is not connected, you will receive the following message.
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Mn ocuvdedepévo Modem — EAéyEte to WiFi cag i tn cuvdeon tou e€omAlopol Kat poomnabnote
Eava. Oa xpelaoTel va eAEyEeTe TIC oUVOEDELC Kal va BePalwBeite OtL elote ouvdedepévol oto WiFi.

Pointing & Peaking

Modem disconnected

Check your WiFi or equipment connection and
retry.
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Adou to modem ouvdebBel emtuxwe, Ba davel mpaactvioetl To onpa (Out Door Unit) ODU link check,
TO omoio onpalvel 0tL To eTria €xel emaAnBeutel. Kavete kALK 0TO continue yLa To Yevou Pointing &
Peaking.

< Pointing & Peaking

Progress

Pointing & Peaking

ODU link check

Pointing & Peaking
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To mato eival £Tolpo mpog evBuypdppion Kat to eTria Ba apxioel autopaTa va KAVEL RO,
P ayxvovtag yla to onpa tou Sopudopou. H edpapuoyn Ba oag Swaoet To allpovdlo, To UPOUETPO Kal
TNV KAlon yla 1o akplpr otoxeuon.

< Pointing & Peaking

Align the antenna

CURRENT

0.00

Adjust the dish to find the beam
AZ:166.9 / EL:29.9 / SKEW: 97.9
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To eTria (0 MOUTTOSEKTNG TOU TLATOU) Ba KAVEL €va XOPOKTNPLOTLIKO « UITLUT» avd SUo SeutepOAETTa.
AuTo Ba cuveyloTel £wGg OTou KAELOWOEL TO oM.

Otav Eekvrioete TNV euBuypauuLon, apxiote eAéyxovtag To UPOUETPO KOL TIPOCOPUOOTE AVAAOYWS
™ Bdon tou Tudrtou.
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Adou kaBoplioete To UPOUETPO, CUVEXLOTE KLVWVTAC TO TILATO TIPOC TNV KateLBUvon BAceL Tou
o{lpoVBlou pEXPL va apXiosL 0 YOG VoL KOUYETOL TTLO ypryopa Kol o PnASTEPO TOVO Kal €W OTou O
NXog eival otaBepadg kot wplg Slakomég. Autd Ba onuaivel OTL £XeTe «KAELOWOEL» TOo Sopudopo.

EA€y€te TNV oYU TOU OAUATOC ToU TILATOU emiBeBatlwvovTag otL ivat mavw armd 10dB ki énelta
odite Tig Bideg yla va otabBepomolioeTe TO TILATO.
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< Pointing & Peaking

Align the antenna

CURRENT

11.34

Keep fine-tuning the Azimuth and
Elevation to peak until the highest
SNR is achieved.

Finish installation

Kavete KAk oto Finish installation yla va mpoywpnoste.
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Oa xpeLootel va TTANKTPOAOYNOETE TO HovaSLKO oo KwdIKO evepyomoinong. Autn n mAnpodopia Ba
TpENEL va oag £xel 500el OGN, WoTO00, edv SV TOV £XeTe AAPEL, EMKOWVWVNOTE HE TV OpAda
gfumnpETnong meAaTwv.

Mon Mar 27 2023

Today

Good morning, test!

Quick access to the features:

Satellite Finder
Determine line of sight

Map & Coordinates
Recalculate your position

Pointing & Peaking
Align the antenna

Service Activation
Provisioning process

Modem Status
Check modem information

Report History
View or send a report
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& Service Activation

Please add the service activation code/work order ID for
the installation you would like to activate

AdoU mAnktpoloynoste Tov kKwdIkO, Kavete KALK oto Install kat Ba mpémel va pumopeite va
OAOKANPWOETE TN SLASLKACLA TNG EYKATAOTAONG.
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Eav amnatteite avaBabpion tou AoylopikoU, n epoppoyn Ba tnv KAVEL QUTOUATA.

= Service Activation

Status:
Online Time:

)

Software update in progress

A terminal software update is in progress,
please DO NOT POWER OFF the terminal and
wait. If after 10 minutes you are not returned
to home page, please restart the terminal and

retry the process

Service Activation

Status: Online
Online Time: 000:00:00:57

0009

Terminal type update

Please wait for the terminal type update
include modem reboot to finish. It may take
several minutes...

< Service Activation

Status: Network Entry
Online Time: 000:00:00:00

00Q

&

Software update in progress

A terminal software update is in progress,
please DO NOT POWER OFF the terminal and
wait. If after 10 minutes you are not returned
to home page, please restart the terminal and

retry the process

5 Service Activation

v

Terminal type updated to the Viasat system.
Provisioning will start automatically.
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Adou ohokAnpwBel n avaPfadpiot, to modem Ba KAVEL EAEYXOUG YLOL TNV TTOLOTNTA TNG EYKATAOTACNG
- Quality of Installation (QOI).

Provisioning Provisioning

0 Update MAC address
C Updating mac address MAC address successfully updated!

Qol
All tests were successfully completed!

QoI

Waiting for updating MAC address to finish

Service Activation
. “ 5 Service has been successfully activated!
O Service Activation bl

Waiting for QOI to finish

Twpa kavte KAk otnv emhoyn Finish kat to modem Ba mpoxwprost pe t cuvdeon kat Oa
olokAnpwoel t Stadikaoia elc6dou oto diktuo tou Sopuddpou. Auth n Sladikaoia punopet va
XPELOOTEL PEPLKA AETITAL.
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Status: Ranged
Online Time: 000:00:00:00

) L

MODEM STATUS

4 FL (RX) SNR:

 FL (RX) Power:
Cable Resistance:
Cable Attenuation

& Modem Up Time

® GPS Lock:

12.50 dB

0.5 Ohms

0.0 dBm

000:00:00:00

Status: Network Entry
Online Time: 000:00:00:00

Q00O

MODEM STATUS

“* FL (RX) SNR:

 FL (RX) Power:
Cable Resistance:
Cable Attenuation

Modem Up Time

® GPS Lock:

12.50 dB

-27.9dB

1.50hms

8.5dBm

000:00:00:00
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Otav €xel oAokAnpwOel, Ba £xete Status Online kal ta 4 elkoviSla Ba elval mpacva, onote Unopeite
va ouvdeBeite kavovikd oto Stadiktuo.

é

Status: Online
Online Time: 000:00:00:10

Q009

MODEM STATUS
" FL (RX) SNR: 12.50 dB
2 FL (RX) Power:

Cable Resistance:

Cable Attenuation

ad Modem Up Time 000:00:00:00

@ GPS Lock:




